
Website FAQ: 
Why do we need a new website? 
Our website is the roots of our tree. We love this beautiful Hike it Baby tree that has grown and 
flourished (and continues to even through a global pandemic) and we want to see this tree 
continue to thrive. Without “better roots” we’re being held back from serving the community and 
people that are the heart of Hike it Baby.  
 
 Our website is currently housed on a platform meant to host blogs. It’s not meant to host a 
multi-dimensional website like Hike it Baby that has features like the calendar, Family Trail 
guide, ability to host hikes, support community engagement, volunteer training, support 
fundraising, provide accurate record-keeping, and of course, house our blog - among other 
things. It isn't an option that has been able to scale quickly with us in an efficient way either. 
Essentially, we have to keep modifying and patching it, using duct tape and bubble gum to hold 
together or shape solutions when really we need something more suited to our needs and 
volume of use from the get go. You wouldn't expect a big kid to keep using and wearing their 
toddler shoes, even if you could modify and patch them to keep fitting, right? We can't expect 
that from our website either. It’s also not user-friendly for our staff and volunteers who access 
the back-end of our website, we rely heavily on our developers which can be costly and 
frustrating when we’re trying to change the world, operate on a small budget, and accomplish 
tasks in a timely manner.  
 
We’re over the moon about the platform we’ve chosen to transition to. First and foremost, it’s 
mission-centered and community-centered. Meaning this platform was literally built to support 
communities and grow with their needs. 🙌 
 
It will also allow us the following: 

● To clearly and effectively communicate to anyone who visits our website who we are and 
what we do in the first three seconds they’re on the home page (that’s the average 
amount of time folks spend on a landing page before leaving!) 

● Allow the calendar (hosting hikes) to communicate, integrate, and work with the Family 
Trail Guide 

● Make our blog and resources (activity sheets, workbooks, etc.) easily identifiable and 
accessible  

● Eliminate a multitude of other platforms and tools we’ve had to integrate into our current 
platform (less to manage and cost-effective!) 

● Better personalize user experience and content so you get to choose and see the 
information most relevant to your needs. 

● Cultivate regional experiences 
● Ability to move our communities off of Facebook and rely less directly on social media 

platforms that aren't under our ownership or control so we can cultivate more of the 
community experiences we value without being at the whim of the algorithms and 



hopefully families who choose not to use Facebook can still have meaningful 
interactions. 

● Leverage multiple revenue streams through subscriptions, events, courses, products, 
and donations as desired 

● Accurate, streamlined data reporting that allows us to better understand and engage 
with our community more effectively 

● Continue to adapt to the Covid-19 climate 
● Mobile responsive 

 
To learn more about the website and the narrative for connections click here.  
 
Didn’t Hike it Baby get a new website four years ago? 
Yes, Hike it Baby did get a new website four years ago. However, some things to note - since 
inception our website has always been on WordPress. When we got a “new website” four years 
ago, it was generally a “remodel” on WordPress. Unfortunately, as outlined above WordPress 
no longer serves Hike it Baby in the capacity we need (so much more than a blog!). This time 
we’re “moving”. A new platform, a new house, a new website.  
 
How does this benefit me?  
We are excited about all the ways this website will serve our community members and 
volunteers. Here are all the ways the website will benefit you: 

● A more community-centered website gives us more ability to create and manage 
communities with fewer issues/concerns presented by having hundreds of Facebook 
groups. 

● A more personalized experience. We will have more ability to curate resources and 
support information to the needs of individuals. 

● Better backend tools to help us understand how our community relies on us so we can 
improve our offerings and thus create a better overall Hike it Baby experience.  

● More accurate reporting/data, and rely less heavily on developers. Accurate reporting 
will help us better present how and who the organization is currently serving and where 
we’re going. This will allow us to continue to steward our small budget.  

● We hope with these new features and improved capabilities we can continue to build 
goodwill and engagement with our community. We want everything to be streamlined 
and easy for you. 

How does a new website support HiB’s MVV? 

2020 was a wild ride but we made it and we’re absolutely thrilled about all that 2021 has in store 
for Hike it Baby! Last year, we made some big changes including: 

● Continuing to develop our Diversity, Equity, and Inclusion (DEI) backbone so we now 
have a better sense of our "why."  

● With that, we critically reviewed our mission, vision, and values language, digging deep 
and building a stronger foundation on which to stand. As a staff and board, we shared 
with you Hike it Baby's updated mission, vision, and values.  

https://docs.google.com/document/d/1tsr7eLQtP4tGL4-USNJ7znR21kwNPPn7lw_RR-r563Y/edit?usp=sharing
https://hikeitbaby.com/blog/edi-march-2020/
https://hikeitbaby.com/our-mission/


● Considering these changes we acknowledged that there was a barrier with paid 
membership. In wanting to lower those barriers to getting outside for our current 
audience and the families we want to reach in the future we eliminated our membership 
fee making Hike it Baby free for all! 

  
A new website will allow us to further our mission which includes: 

● Redefine what it means to be outdoorsy. We believe that regardless of background, 
race, ethnicity, physical ability, sexual orientation, gender, relationship, age, size, shape, 
language, and more, anyone who wants to experience the outdoors is the NEW 
definition of “outdoorsy.”  

● Make it easy for all families, particularly those with babies and young children, to develop 
a connection to nature, benefit from time outside, and create a better future for all 
children for generations to come. 

● Continue to prioritize diversity, equity, and inclusion (DEI) work in our efforts to remove 
barriers to access so that ALL families with babies and children can take their first steps 
outside.  

 
And in order to do that we need a new website.  
 
Our website is the roots of our tree. We love this beautiful Hike it Baby tree that has grown and 
flourished (and continues to even through a global pandemic) and we want to see her continue 
to thrive. Without “better roots” we’re being held back from serving the community and people 
that are the heart of Hike it Baby.  
 
When will the website move platforms? 
As it stands, this is what the transition phase would look like: 

Phase 1: Move from WordPress to Cause Machine  

Phase 2: Customized FTG integration that upgrades FTG entries to be more inclusive (not just 
trails), more user-driven (users make the entries), and incorporates new initiatives like Wander 
Walks. This customization will also integrate with the new calendar tool so FTG entries can be 
linked to events.  

Phase 3: Customized calendar tool that will work within the Cause Machine platform and offers 
users a controlled system to upload and edit calendar events within HiB managed parameters. 
This customization makes it so we don't have to rely on volunteers to approve every event and it 
can be more directly managed by community members, allowing them to upload and edit their 
own events as long as they meet the community guidelines for HiB approved hikes. The 
customization pays for the HiB approved parameters. 

Why Phases: We are transitioning the website in stages for two main reasons. First, it allows us 
to slow our cash flow. Second, since in-person hikes are paused, for the time being, due to 
Covid-19, the calendar isn’t as necessary but this will allow us to move to a better platform and 
continue to support our community while we wait.  

https://hikeitbaby.com/blog/elimination-of-paid-membership/
https://hikeitbaby.com/blog/elimination-of-paid-membership/


 
How much does the website cost? 
Phase one and two cost $15,000 each. Phase three costs $30,000 which we hope to cover 
through corporate sponsorships. To cover phases one and two we’re doing Winter Walk for the 
Website we’re suggesting a $10 donation per participant.  
 

Participation: 
How do I sign up? 
You can sign up by visiting this LINK and selecting “donate”. Once you’ve made a donation of 
any amount, you will be considered registered and your tracker will be emailed to you within 24 
hours.  
 
Do I have to donate to participate in the 10-minute walk every day? 
This free event is open to anyone, with a suggested $10 donation per participant to help us fund 
our new website. So if 4 in your household are participating, we suggest a $40 donation. If you’d 
like to participate but are unable to give please email fundraising@hikeitbaby.com.  
 
Do I get a sticker? 
Receive a “We’re Outdoorsy” sticker per $10 donation. For example, if you donate $40, we will 
send you 4 stickers.  
 
Is there swag? 
Of course! To view our exclusive “We’re Outdoorsy” swag visit our swag shop!  
 
To view all things Winter Walk for the Website visit our landing page.  
 
Have more questions? Email fundraising@hikeitbaby.com.  

https://hikeitbaby.networkforgood.com/projects/121485-winter-walk-for-the-website
https://www.bonfire.com/store/hike-it-baby-swag-shop/
https://hikeitbaby.com/winter-walk-for-the-website/
mailto:fundraising@hikeitbaby.com

